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ABSTRACT

This study finds out the various factors of emagioimtelligence. The association between persomabfs and
emotional intelligence is clearly pointed out. THesearcher adopted descriptive research desigrhvidiihe fact finding
investigation. The several hypotheses were frame@st the study. The snow ball sampling method adipted by the
researcher to collect the data from the respondé&hts sample size was limited to 124 respondergstatime factor and
other resource constraints. Using statistical naghsuch as frequency table and ANOVA, the reseanghs able to find

out the level of their intelligence. This study ealed that their emotional intelligence is influeddy the family type.
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INTRODUCTION

Emotional intelligence is an innate potential t@lfeuse, communicate, understand and explain enmstio
The emotional intelligence helps in making decisitm achieve success in life. The term first apgetém 1985 in Wayne
Payne’s doctorial thesis, a study on Emotion: depiely emotional intelligence. Daniel Go leman, ggb®logist and
behavioural science journalist, later popularidesl term and developed the related concepts. Enadtintelligence is a
skill of self control, zeal and persistence anditgbio motivate oneself (Go leman 1995). It isamay of emotional and
social knowledge and abilities that influence ouerall ability. Emotional intelligence can play sersort of leadership,

career development and our work life also. It ipdthesized to enhance work place outcomes.
EMOTIONAL INTELLIGENCE AT WORK PLACE

It plays an important role in Career developmerg, irocess is used to evaluate interest, and vetated values,
job skills and interpersonal lifestyle. It specifithe job description with appropriate assessmauis.t The training is
provided with organizational goals and assessegdhngcipants to understand the baseline skills adi/idual needs.

Understanding and enhancing emotional intelligenag enhance certain management skills and styles.
REVIEW OF LITERATURE

The review identifies the research gap in the fafldtudy.Singh (2003)conducted a study on 347 professionals
from 18 different professions which reveals thdfetdéent professions do require different EQ lev8astian (2005)study
reveals that emotional intelligence is a widelyegsted phenomenon and greatly influenced by gemittrage. Old adult
gain a higher level score in emotional intelligertban young adults and by conforming effect of genthey found
women were more emotionally intelligent when coragato men.Rabindrakumar (2005) probed the relationship

between emotional intelligence and personal effeoss. The study was conducted among 50 postgeasdivam various
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departments of Delhi university concluded that ¢hekists a relationship between emotional intelicgeand personal
effectivenessRobert J. Emmerling, Richard E. Boyatzis (2012)tudy find out that emotional intelligence and abci
competencies are found to represent a practicalttseatetically coherent, reliable and valid applo&e assessing and
developing individuals in diverse culturddehak Batool, Saida Niazi and Saba Ghayas (201#)vestigated the role of
Emotional Intelligence in predicting a sense of bumand hope among adults. Convenience sample®0oadults (20-35

years) were taken. Simple linear regression armlbgsiealed that Emotional Intelligence is a sigaifit predictor of hope
while non-significant predictor of sense of humolMiore over step wise regression revealed that aplyreciation of

humour is significant predictor of Emotional Intgénce.

RESEARCH METHODOLOGY
Objective of the Study was

» To map the personal profile of the respondents.
» To understand the various factors of emotionalligence.

The research is descriptive in nature. Descripgively is a fact finding investigation with adequisterpretation.
It aims at identifying the various characteristims problems under study, but it does not deal whtd testing of
proposition. The research was undertaken with eyegl® of three software organisations in Chennaé 3iow ball
sampling technique which is one of the Non-probigbisampling methods is adopted to collect the ditan
124 respondents. Using this technique a speciapleais built up by using an initial set of the meamd The respondents
are referred by the friends and relatives of treeaecher. The pervasiveness of the emotional iggelte was assessed
using the questionnaire method developed by Drhdas, including mailed questionnaire which is afig¢he tool for

collecting data. The period of data collection takemonth because the professionals are workidgferent shifts.
Hypotheses of the Study

The study examined the following hypotheses:

* There is an association between gender and embirgebigence.

e There is an association between family type andtiemal intelligence.

» There is an association between marital statusamational intelligence.
ANALYSIS

Scoring was given using (1 disagree very much,s2gtee moderately, 3 disagree slightly, 4 agreghty)i, 5
agree moderately, 6 agree very much) the scalétiiothe emotional intelligence level of the rasgents and ANOVA
test is used to test the hypotheses using SPSPleSiraquency table was also given which provideb@thand summary

of the collected data.

Table 1: Frequency Distribution of Respondents by e

S. No. | Agein Years | No. of Respondents| Per Cent
1 21-25 45 36.3
2 26-30 49 39.5
3 Above 30 30 24.2
Total 124 100
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It is found from the above table that 36.3 perdmibng to the age group of 21-25 years and39.5epetwelong
to the age group of 26-30 years and 24.2 percerdilaove 30 years. Due to globalisation the youmgams are employed
more in IT field, and the corporate climate alswaated the vibrant younger generation. Comparifoean Emotional

Intelligence Score with Family Type of Respondents

Table 2: ANOVA Test

Family Type Emotional Intelligence Level of Res_pqndents
N Mean Standard Deviation

Joint family 54 3.72 492

Nuclear family 70 3.97 481

Total 124 3.86 499

Table 3

Emotional Intelligence Sséjlgr%fs DF Mean Square F SIG.
Between Groups 1.893 1 1.893 8.026 .005
Within Groups 28.776 122 .236
Total 30.669 123

From the above table implies the one way ANOVA teisich was applied to find out whether there isigigant
difference between the respondents from nuclearjaint family with emotional intelligence level. Was proved that
there is significant difference between respondeatsily type and their emotional intelligence léveHence the null

hypothesis is rejected which denotes that emotimtalligence level may be influenced by family ¢éyp

FINDINGS
Profile of the Respondents

One third of the respondents (39.5%) are in thegrgap of 26-30 years. More than half of the resjgumts are
male. Maximum (43.5%) respondents are working aslestt computer applicant. The half (50%) of thepoeslents
nativity is rural area. More than half (56.5%) dietrespondents lead a life in nuclear family. Ab8idt9% of the
respondents are having less than 2 years of experidMajority (69.4%) of the respondents belongslitledu religion.
About 51.6% of the respondents are married. Neaalf/ (47.6%) of the respondents are second SonaoigBter of their

family.
Aspects of Emotional Intelligence

Majority (50%) of the respondents agree slightlgttthey are having an emotional awareness level.6b%e
respondents agree moderately in having emotionaravess level. Mostly (48.4%) of the respondeneaglightly in
managing their emotional level. Majority (58.9%)respondents agree slightly that they are havitfgrsativation level,
13.7% respondents agree moderately in having saifzation level.54% of the respondents agree diightthat they are
having empathy level. Majority (50.8%) of responideagree slightly that they are watching other'sogomal level,
21.8% of the respondent agree moderately in wagchther’'s emotions,4.8% Agree very much that theyeatching

other’'s emotions.
Result of Hypothesis
Respondents’ emotional intelligence levels mayrikiénced by the family types. This may be becafsthe

work nature they migrate from one place to anoftace to carry out their project. They need tothetmaximum salary
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package and enjoying the work life in corporatdusel.
Ways to Improve Emotional Intelligence

A primary principle is caring relationships formfolndation of all genuine and enduring learninie Tollowing

are the suggested ways to improve emotional igeiice.
» State of calm is very important way.
* Everyindividual has a set of goals and they ararevabout how to achieve the goal.
< Learning to resolve conflict is mandatory whichhgilide in controlling the emotions.

CONCLUSIONS

The software professionals are slightly experiericesklf motivating level. The knowledge about #raotional
skills of the individual to be enhanced which isextellent predictor of job performance. Generatingptions helps to
solve the problem and energize the individual skillhe unique insight into career development dfettveness of team

were focussed.

REFERENCES

1. Bastian., V. A, 2005, “Are the claims of Emotioratelligence Justified? Emotional Intelligence potdife

skills as well as personality and cognitive at@hti Adelaide”, Research Scholarship Thesis.

2. Joseph Ciarrochi, Joseph p. Forgas and John D. Ma3@01, Emotional Intelligence In Every Day Life,
Psychology Press, New York & Hove.

3. Krishnaswami, O. R. and Ranganatham, M., 2006, dtitltogy of Research in Social Sciences, Mumbai:

Himalaya publishing House.

4. Mehak Batool, Sadia Niazi and Saba Ghayas, 201rhotBnal Intelligence as a predictor of sense ofmidur
and Hope among adults”, Journal of Indian Acadefmipplied Psychology, Vol.40, Issue2, p270-278.

5. Rabindra Kumar. P, 2005, “Emotional Intelligencel &ersonal Effectiveness”, Journal of Communitydaoce
and Research, Vol.22, Issue 3, p250-256.

6. Robert J. Emmerling, Richard E. Boyatzis, 2012, tional and social intelligence competencies: cmgtiral

implications", Cross Cultural Management: An Intgional Journal, Vol. 19, Issuel, p4 — 18.

7. Singh and Dalip, 2003, “Do different Professionguiee different level of Emotional Intelligence’hternational

Journal of Behavioural Science, 20, p1-2.

8. www.eiconsortium.org

9. www.googlebooks.com

10. Webster's New World Dictionary

Impact Factor (JCC): 4.9135 Index Copernicus Value (ICV): 3.0



